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REDACTED- FOR PUBLIC INSPECTIOBoct<ET FILE COPY ORIGINAL 

June 23,2014 
pflont: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary JUN ~ 3l014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Federe! ee~~unlellliQM Omlmlasloo 
Offi~e of the S®rntary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual ReportofFarmers Telephone Cooperative, Inc. (SC) 
Study Area Code 240520 

Dear Ms. Dortch: 

On behalf of Fanners Telephone Cooperative, Inc. (SC) ("Fanners"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Fanners 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-- J/}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

Nt). o1 Copi~s rec'd 
Lit\t ~.9CDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.3l3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 23,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

JUN ~3 2014 
lildmt ~~n\miM,iooo OQmmles~ 

Offito of ti\G S~ry 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Farmers Telephone Cooperative, Inc. (SC) 
Study Area Code 240520 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client Farmers Telephone 
Cooperative, Inc. (SC) (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54 .202( a) Five-Year Service Quality 
hnprovement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b XI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See/n theMatterofConnectAmerica Fund, WCDocketNo. 10-90, OrderDA 14-591 (rei. May l, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's. network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund eta/., WC Docket 10-90 et al., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) {1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jl· /8-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number ot the person ldentltled in data line <030> 

<039> 

240 520 

FARMERS TEL COOP 

2015 

Mayme Carsten 

84 338213 80 e x t. 

AacapiadJt:lie~ 

1JUN ~ 3 tQ14 
Federal Cnmr;unl~ ~

Office Of tne S&bGJ 
IU)'IOe_caratenllm&il . f t c . org 

<100> Service Quality Improvement Reportif\g 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice;:.)-~-.., I I Q<-check box if no outaees to r'port 

::·:::~:::: ::::· il •l I • I 

(com-~tr ottoch«< worlcshHt} 

{compl~t• ottochN worlcshHI) ./ 

./ 

I 
~.-I -~l...,llijljlj......,....~-

l•rtoch dticrlptlw doalmonl/ 

<320> Unfulfilled Service Requests (bro;.ad:b::a::.n:.:d:.,l _ ___:l::o=====:L----------, 

<330> Detail on Attempts (broadband) I I I 
• (ottoch doscrlpt/W docurMttt/ 

<400> Number of Complaints per l.OOO~c-us-=t_o_m_e_r_s -;-(v-:o";"ice= )-----------------' 

IL\lii'IIS 

<410> Fixed r0_· _0 _ _____ ~ 

<420> Mobile '-'· o;..;·..;.o _ _ ::-----:-:----:-:-....r 
<430> Number of Complaints per 1,000 customers (broadband 

II ' I 
./ 

<440> Fixed 1-0- ·_0 _ ______ -1 
<4$0> Mobile 0. 0 

<SOO> Service Quality Standards & ConsuLm- e- r""'P""r-o..,.te-ct=io-n""'R""u-.1-es-:::Co.Jmpliance (eM<* IO indi<OIO cortlficoliotl/ ./ II ~ 

<S10> 

I ,. ... ~~,. ... 
F,:u::.n:.::ct;.:;i.::;O::.n::;al;;.:it:.l-"yin=E~m:O:e.,..rg1104e::.n.:.:C....::YS;;.:it:,:::u.::;a..,tl.::;o:..:;ns._ ____________ ..., (chocktoindicor.cmlflcollon/ 

240520SC610. pdf 
<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

::~ T """'' '"' Compo~bll'-
<1100> Terre.strial Backhaul (Y/N)? ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compi«• ottochodw«ishool} 

(compl•t• ottochod """*sMotJ 

(complot• ottochod w«ishool} 

(1/yu, com~••ttocltod-*lh••rJ 
(ched: to indicot~ c~rtlficorlon) 

1 ~·--~" 
(If 110t eM<* to /t>dkqto cortifkoliotl/ 

(comploto ottocltod -lshftt} 

ICOif!llkt• ottocltod - .. 1/ 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chock to indkot• cmijfcoliotl} 

<2005> (compltt• ottachod woruhHt/ 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssheet 
(chedc to indicot~ cHtiflt:otlon} 

(compl~tr ottodtM works/tnt) 

./ II ./ 

L-.....:.;_...JII._ ---''-..... 

....__, ___.II.__.; ___, 

I.W 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlna 
Data Collec:tfon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

240520 

FAl\M!IRS TE:L COOP 

2015 

Hayae <:•rste.n 

8433821380 ext. 

uyae_carste.neaail. ft.c .org 

(yes/ no) ® 
(yes/ no) 00 

FCCForm481 

OMB Controt No. 3060-0986/0MB COntrol No. 3060-08l9 
July2013 . »"' 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I , .. ,.=,.¢. I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(200) sefvlte Outqe Re~ (Vok:;) 
~... . 

Data-Collection Fonn · .. , .,:, ; .. ~~-

<010> Stud~ Area Code 240520 

<01$> Stud~ Area Name FARMERS TEL COOP 

<020> Pro~ram Year 2015 

<030> Contact Name - Person USAC should contact re~ardin~ this data Mayme Cars ten 

<035> Contact Teleehone Number - Number of eerson identified in data line <030> 843 3821380 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mayme_cars tenramail f tc .org 

<220> ·~· -... -~ -.... -- ·y- - ... -T- -.. -- -.... ~- 'Y' 

NORS 
Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/No) 

FCCfonn481 ., , . . . :~ . ,. , . :';:; 
OMB Control No. 3060-0986/0MB Control,!'fp, •306()..()819.' 
July2013 ' . ,,. . ' . 

--- ... ,.,. _,_ 
Old This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0520 

<015> Study Area Name FARMERS TBL COOP 

<020> Program Year 20 15 

<030> Contact Name· Person USAC should contact regarding this data MaYttle Car$ ten 

<035> Contact Telephone Number · Number of person identified in data line <030> 8433 821380 ext . 

<039> Contact Email Address · Emai l Address of person identified in data l ine <030> mayme cars ten~mail . f tc . org 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> .:~·-zy~;;::.:?:Y.t; .. ,/~a;:;;~:·~·:.~~ .... ~ - "~~ ,; 

l l /ll 2 0l~ I 

-·'~· . -~~-cl...:o.!~/1~~-- - ·'·'~-
Residential local 

, 

State Exchance (IU:C) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

-- ~., .. ,,...,. ..,.,_ho.-1 utnr!,<>hoot 

--~~1"-' 
, 

State Universal Service Fee 

.. ... . .,;<;~~:!?'$f~it'~~~1l ,_..,-,f-' 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar ea Code 2•0520 

<015> Study Area Name FARMERS TEL COOP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data M•yme Carsten 

<035> Contact Telephone Number- Number of person ident lfled In data line <030> 8433821380 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> aayme_c•rstenfnDail. ft.c .org 

<111> ··:~-... . :')~ :'!' ~":;. '.}~'-~·~1 'H.,;•.-."4~ · ~V:_ ~f-{i"..,...~. -~C> : '"--~~· ~t!"tl.'.'~- . • ~"~.;_ -; •• ·~~-~7.'~.:t' '1"'' ~i--.·~ ;;.., . 
~oadb<ond Sefvlce - Usace Allow..,ce 

State ReJUiated Download Speed Broadband Service - Us'l• Allowance Action Taken When 

State Exdlan1e (IUC) Residential Rate Fees Total Rate and Fees (Mbf)s) Upload SpHd (Mbps) (GB) Umlt Readied {ull!ct} 

c-........................... ........I 

... 
rv n.;;:)tl~l 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code ~40 5 2 0 

<015> Study Area Name FARMERS TBL COOP 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact reg~dingjhls data Mayme ca r s ten 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8433 82138 0 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mayme carsten(tmail . f tc .orq 

<810> Reporting Carrier Farmers Telephone Coopera t ive . I nc . 

<811> Holding Company 

<812> Operating Company Farmers Telephone Cooperative, Inc. d/b/ a FTC 

<813> r.~?f'> .·Olf:"•~·':~<r~~&?~~~~,r~w-M~D <12> l>~' •t~(~"~i.K;;:Jtf&~~~tr·t~l.§Q:~.~.f~~1)1li.Jt't>~l};'i1>1·~~~~·~;t~t~ ~'1' . .• 
Affiliates SAC Doing Business As Company or Brand Designation 

-- See attJched worl<shteT --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24os2o 

<015> Study Area Name FARKBRS TEL COOP 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data Ma)'llle ca.rsten 

<035> Contact Telephone Number - Number of person identified in data line <030> 84 33821380 ext· 

<039> Contact Email Address- Email Address of person identified in data line <030> uyme_c u sten.,.,..u. ftc . org 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

I I 
Select 

(Yes, No, 
NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person U5AC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

240S20 

PARHBRS TBL COOP 

2015 

Mayme Carsten 

8433821380 ext. 

rnaym.e_earaten•ail. t tc . org 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0520 

<015> Study Area Name FARMl!RS Tilt. COOP 

<020> Program Year 2o15 

<030> Contact Name- Person USAC should contact regarding this data Mavme carseen 

<035> Contact Telephone Number- Number of person identified in data line <030> 8433821380 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aayme c arate.ntftlail . ftc.orq 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ""'M"'" ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0520 

<01S> Study Area Name FARMERS TEL cooP 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Mayme Carsten 

<035> Contact Telephone Number· Number of person identified in data line <030> 8433821380 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> mavme carstenemail. ftc. orq 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase 1 support, frozen High Cost support, High Cost support to offset l«eSS charge reductions, and Conned America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is aeeumte. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b){1)} 

3rd Year Certification (47 CFR § S4.313(b){2)} 

Price cap carrier Receiving Frozen Support Certification (47 CFR § 54.312{a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certiflcation 

2015 Frozen Support Certiflcation 

2016 and future Frozen Support Certification 

Price cap carrier Conned America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Conned America Phase II Reportlns {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certiflcation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
IEl 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 



<010> StudyAna Code 24 0520 
<015> StudyAna Name PARJo!~RS TilL COOP 

<020> Protr~m Yen 2n1 c;; 

<030> Contact Name· Person USAC shou'd cont.act rqardln1 this dat.a Mavme cars ten 
<OlS> Contxt Telephone Number- Number of person Identified in data tine <OlO> 84.33821380 ext . 
<039> Conuc:t EmiliiAddreu- [mad Address of penon kfentffted in data Nne<030> IM.VIM't carat~n......_i 1 ftc .ora 

Otf CX the bootos bol- to ooto • .....,.-.on ltlllw---"¥.,.., !.....-to 47 CRt t SU OZ(o)) oM. lot p<Mtoly - ..men. .....n. compllo- will! the- ropo<llnt ,....._ Ml f0<1111n 47 

Cfll f S4.JU(f)(2). I flirt'-certify tho! the-........,... on tills form ondln the doal-nts ottadled -I• - - • · 

(3010) P_.Re porton SYoor Pian 
Milestone Ccrtif1<otlon {47 CFR § S4.3U(~(1)(ij) I _ . .. I 

N,arMof Attached Oocunwnt u~una ~..-trU m~1011 

Pl.ase cheek this box to c:onllrm that the attached do<:u'nent{s), on ln. 3012 contains the required Wonnallon l)lnU8III to 
(3011) § 54.313 (f){1){ii). the CIWI1er shall pr<Mde the number, names, and ecldreues of community ancl1or instiMions to wtkh began 

p!'O'Ading access to broa<iland service in the preceding calendar year. D 

(3012) COmmunity An<hor ln•t~utlon• {47 CFR § 54.313{~(1){11)) I . . .. . .. I 
{3013) I• your c«npany o Prlvotely Held ROR earner {47 CFR § S4.3U(f)(2)) (Vtt/Ho) • 

Nome of Attxllod Document Ustlna • ..,.,...., '""""'"''on ~ 8 
{3014) lfyeJ,doesyour comP'Inyfil4thoRUSannual,.port (Yes/No) e 
~aae check these bo~es to confirm t11at the aHod'ted document(s), on line 3017, contains the req~Ared infonnation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operatlna Report for [[Z] 
Ttl.communitations to"owers) 

(3016) Oocunent(s) for Balance Sheet Income Statement and Statement of C8Sh Flows liZ] 

(3017) If the re>PO<UOis yu on liM 3014, attach your com.,.nY• RUS annual 
rrport and all requited documentat ion 

(3018) lithe ,._.se Is noon Nne 3014, Is vourcom.,.nvoud~ed? 

If the ~·se .. ve• on lno 3018, pie ... ch<dt the ....... below to 
conrorm your submlulon, on lino 3026 pursuant to t 54.313{1)(2~ conQinJ 

240520SC3017, pdf 

Nime of AttaChed Oocum.nt Ustlnc Required lnforrN«<n 00 
(Yes/No) 

(3019) f~her a copy of their oud~ed fin•nciol-ement 0< {2) o finonciol report In a format com.,.r>ble toRUS Operating Rtpon IO<Telecommunlcltlons 0 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of C.sh Flows 0 
(3021) Manaatment letter luu~ by the rndependent certttltd public account•nt that performed t he company's flnandal audft. 0 

If the ~nse is no on line 3018, pltose check the bou• below 
to confirm your submission, on 1M 3026 punuant tot S4.3U{f)(2), 
contJins: 

(3022) Copy of tllri< fiNnciolstotoment which hos bHn subjoct to ·-by an 
lt~dtpeMent certified pubUc acc.ountant; or 2) a fln~nclll report in 1 

format com.,.rablt toRUS Operating Report for Ttl4communlcatlons 

D 
Borrowtf$, 

{3023) Underlying lnfa<motlon subjected to a review by an lnd•pendent cortlfied I::J 
~- B (3024) Undellylng lnfonnltlon subjocted to an offic4tr certification. 

(3025) Oocument{s) tor Be1ence Sheet, Income Statement and Statement of f!'h Flows i 

(3026) Attach the worksheet llstlna required information 

Homo of Attxhed Document UStina Required lllfOni>otion 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Cod" 240520 

<015> Study Area Name FARMERS TEL COOP 

<020> Pr ram Year 2015 

<030> Contact Nam" - Person USAC should contact r"gardins this data Mayme Carsten 

<035> Contact Telephone Number- Number of person id..ntified in data line <030> 8433821380 ext . 

<039> Contact Email Address - Email Addr.,ss of person id..ntifled in data lin" <030> mayme carsten~ail. ftc. org 

TO BE COMPLETE.O BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkation of Offteer a.s to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

I c"rtlfy that I am an officer of the '"port1n1 carrier; my responslbiA!Ies In dude ensurtnc the accuracy of the aMual report1n1 requirements for unlversalsefVIce support 
recipients; and, to the best of my knowledce, th" Information '"port..d on this form and In any attachments Is accurate. 

Name of ReportinK Carrier: 

iignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer: ext. 

tudy Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully makin1 false statement$ on this form un be punished by fine or forfeiture under the Communiutions Act of 1934, 47 U.S.C. §§ S02, S03(b), or flnt or Imprisonment 
underlrtle 18oftlle United States Code.18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 240520 

<015> Study Area Name FARMERS TEL COOP 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC she>uld contact recardlrc this data Mayme Carsten 

<035> Contact Telephone Number - Number e>f person identified In data line <030> 84 33821380 ext. 

<039> Contact Ema~ Address- Email Address of person Identified In data line <030> mayme carsten~il.ftc.org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aient to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that(Name of A!jent) John staurulakis Inc Is authorized to submit tholnformallon ropo<tod on behalf of tho roporting carrier. I 

~I so cerUfy that lam an officer of the reporUniJ carrier; my responslbUIUoa lnclude ensuring tho a ccuracy of tho a nnual data reporUniJ requirements provided to tho authorized 
agent; and, to the best of my knowfodiJa, tho reports and data provided to the authorized 81Jent Is accurate. 

Name of Authorized Agent: John Staurulakis. Inc 

Name of Reportin& carrier: FARMERS TBL COOP 

~l&nature of Authorized Officer: CBRTIFIBD ONLINE Date: 06/20/2014 

Printed name of Authorized Officer: Jeffrey Lawrimore 

ttle or position of Authorized Officer: Chief Financial Officer 

!Telephone number of Authorized Offocer: 8433821381 ext. 

Study Area Code of Reporting carrier: 240520 fllln& Due Date for thls form: 06/30/2014 

Persons wiltfulfy fNiking f1ls.e st41tements on this form CJn be punbhed by fine or forfeiture under the COmmunications Act of 19~. 47 U.S.C. §§ S02. S03{b), or fine or impri50nment 
underThle 18 of the Unhed SUtesCode,18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of ABent Authorized to File Annual Reports for CAF or ll Recipients on BehaH of Reporting carrier 

I, as acent for the reportlnc carrier, certify that I am authorized to submll 1M annual reports for unlversals..vlce support redplents on behalf of the reportfrc carrier; I have provided 

!he data reported hefeln based on data provided by the reporttnc carrier; and, to the best of my knowledce, thelnfonnatlon reported herein Is accunote. 

Name of Reporting carrier: PAAMI!RS TEL COOP 

Name of Authorized Agent or Employee of Agent : John Staurulokis, Inc. 

Slcnature of Authorized Alent or EmploY<!e of Alent: CBRTIFI BD ONLINB Date: 06/20/2014 

Printed name of Authorized Alent or Emplowe of Alent: Mark A. Ozani ck 

:nt1e or position of Authorized Alent or Employee of Alent St.aff Consultant 

elephone number of Authorized A&ent or Employee of Agent: 770569210 5 ext . 

Study Area Code of Reporting carrier: 240520 Filln& Due Date for this form: 06/30/2014 I Persons wiiWully maklng-t.lse-state.,;,:;s on this form can be punished by fine or forf;;.,re :;;;er t~~~,;,.;~lcations Act ~~;~34~ ;; ~-~~-~-~2.-;3(b), or fine or impri..;n;,;.~t under Title ] 
18 of the Unhed St•tes Code, 18 U.S.C. § 1001. 

~ . . - - -~ - - - - . ·- - - ' - . - ' - - ~ 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

FARMERS TELEPHONE COOPERATIVE (SAC 240520) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Farmers Telephone Cooperative, Inc. Line 510 

Farmers Telephone Cooperative, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Farmers Telephone Cooperative, Inc. ("Farmers") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Farmers is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section 103-612.2.1 of the South Carolina 

Code of Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 103-662, 

and 103-663 of the South Carolina Code of Regulations); Customer Relations, including billing, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CfiA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." /d. at n. 71. 
4 /d. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Farmers Telephone Cooperative, Inc. Line 510 

deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the 

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 1 03-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations); 

Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina Code of 

Regulations); Records and Reports (Sections 103-610 through 103-619 of the South Carolina Code 

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.1 of the South Carolina Code of 

Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Farmers is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms of 

broadband internet access services; as a means of providing sufficient information for consumers 

to make informed choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in 47 CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

Farmers Telephone Cooperative, Inc. Line 610 

Farmers Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Farmers Telephone Cooperative, Inc. ("Farmers") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of the South 

Carolina Code of Regulations. Farmers' network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Farmers 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Farmers to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Farmers has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Farmers has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Farmers has access 

to fuel. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240520 

<015> Study Area Name PAAMBRS TEL COOP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data H•yme cera ten 

<035> Contact Telephone Number- Number of person Identified in data Hne <030> 8433821380 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> .. YIM caroten-11 . ftc. org 

<701> Residential local Service Charge Effective Date 

<702> Single State-wtde Residential local Service Charge 

<703> 

1
1/1/2014 I 

J 
:'r '·•i> ~~:'':'~~:r~ty~'ll'~::4'' '& ~·};'?.f,'~t,G;:tri?"·i~.-;: · 8&a£:~-~~$"~--~~.il1r~M<'::¥•h,,~ .. ,. ', ·' 

State Exchange (ILEC) 

sc All 
SAC (CETC) I Illite Type 

FR 

Residential loCal 
Service Illite 

15.62 

State SUbsaiber Une Charge State Universal Service Fee 

0.0 0 . 4 

Mandatory Extended Area 
Service Cherte 

0.0 

Total per line Rates and Fet 

16.02 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240520 

<015> Study Area Name FARMERS T&L COOP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Mayma Carsten 

<035> Contact Telephone Number· Number of person identified in data line <030> 8433821380 ext. 

<039> Contact Email Address ·Email Address of person identified In data line <030> mayme carsten~ail . ftc. org 

<711> 

State Exchange (ILEC) 

sc All 

sc All 

sc All 

sc All 

sc All 

sc All 

sc All 

Residential 
Rate 

39.95 

44 .95 

54 . 95 

59 .95 

64.95 

74 .95 

104.95 

State Reculated 
Fees 

0.0 

0.0 

0.0 

0.0 

0.0 

0 . 0 

Total Rates 

and Fees 

39.95 

44.95 

54.95 

59.95 

64.95 

74.95 

104.95 

Broadband Service. ~roadband Service I Usage Allowance 
Download Speed ~Upload Speed (Mbps) (GB) 

(Mbps) 

4.0 1.0 0.0 

6.0 1 . 0 0.0 

15.0 1.0 0.0 

15.0 3 .0 0.0 

20.0 s.o 0 . 0 

25.0 10 . 0 0.0 

50.0 20.0 o.o 

Usage Allowance 

Action Taken 
When Limit Reached {select) 

Other. No 1 imi t on usage allowance 

Other, No limit on usage allowance 

Other, No limit on usage 

Othe-r, NO linift on usage 

Other, No limit on usage 

lim1 t on usage allowance 

Other. No limit on usage 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240520 

<OlS> Study Area Name FARMERS TEL COOP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Mayme caroten 

<035> Contact Telephone Number· Number of person Identified in data line <030> 8433 821380 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> ~~~ayme_caraten.,.Ail. ftc. ol'g 

<810> Reporting Carrier Parmera Te lephone Cooperative, Inc . 

<811> Holding Company 

<812> Operating Company Farmers Telephone Cooperati ve, Inc . d/b/a FTC 

~~~~~-, ... ·fAt. I :"' ' <iJl>·~~~_;,~~.,~,~e:t;'!ii,Hl?,.:;;~!~?.;Y{Y · --~ ~~-!.fl.., ,q,pm,,;;~-~ i~~.._,,,~ -;:,. ·v·~~~~~:-tf~{~ . -':·I~ · ~~,. ;~'i}/r ·-,~~~··"11 ~.,t!>;'~l !rt:Q' 1 

Affiliates SAC Oolnc Business As Company or Brand Oeslanatlon 

FTC Communications, LLC 24 9002 FTC Wireless 
FTC Diversified Services, LLC FTC Diversified Services, LLC 
S&A Telephone Company, Inc. 411829 S&A Telephone Company Inc. 
Waverly Hall Telephone LLC 220392 Waverly Hall Telephone LLC 
Rye Telephone, Inc. 46 2203 Rye Telephone, Inc . 
South Par k Telephone, LLC 462195 South Park Telephone, LLC 
Dalton Telephone Co. 371537 Dalton Telephone Co. 
El sie Communications, Inc. )71518 Elsie Communications Inc. 
Livinqston Communicat i ons Inc . 442107 Livinqston Communications I nc. 


